
 
 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

HOTLINES 

 
   EMERGENCY   911 

 

 

1-800 Runaway       1-800-786-2929 

AIDS Hotline       1-800-842-2437 

Boys Town       1-800-992-5757 

Carson Valley Medical Center     1-775-782-1500 

Child Abuse        1-800-992-5757 

Child Abuse - Carson, Douglas     1-775-687-4943 

Child Abuse, Report to Sheriff     1-775-782-5126 

Child Support Office      1-775-782-9881 

Crisis Call Line       1-800-992-5757 

Crisis Call Line - Reno      1-775-784-8090 

Directory Assistance for National Toll-Free Numbers  1-800-555-1212 

Domestic Violence/Sexual Assault (Family Support Council) 1-775-782-8692 

Douglas Mental Health (Counseling & Supportive Services)  1-775-782-3671 

Human Trafficking Resource Center    1-888-373-7888 

Medicare        1-800- 633-4227 

Minden Emergent Care      1-775-445-7800 

Narcotics Anonymous      1-888-881-0655 

National Center for Missing & Exploited Children  1-800-843-5678 

Nevada 211 - Service Programs      211 

NV Tobacco Users Helpline     1-800-784-8669 

Poison Control       1-800-784-8669 

Road Conditions        511 

Secret Witness       1-775-782-7463 

Secret Witness - Lake      1-775-782-7463 

Suicide Prevention      1-800-992-5757 

Tahoe Youth and Family Services    1-800-870-8937 

 

 



 
 

 

 

 

Table of Contents 
 

 

Counseling Resources   1 – 4 

Substance Abuse Resources   5 – 6 

Psychiatric Resources   7 – 8 

 Advocacy Resources    9 – 10 

 Support Groups and Resources  11 – 13 

 Legal Resources    14 – 15 

 Hispanic Resource    16 – 18 

 Children’s Resources    19 – 21 

 Senior Resources    22 – 24 

 Disability Resources    25 – 28  

 Employment Resources   29 – 31 

 Housing, Energy & Food Resources  32 – 34 

 Transportation    35 

 HOTLINES         

 

 

 

 

 

 

 

 

 

 

 



1 | P a g e   1 2 / 0 2 / 2 0 1 5     

 

Counseling Resources_______________________________________________________________ 
 

Guide to Counseling Definitions 

  

Psychiatrists (M.D.) are medical doctors with specialized training in the diagnosis and treatment of emotional 

problems. Psychiatrists are the only mental health professionals who can prescribe medication. Other counselors 

may work with a psychiatrist if their patients need medication. Some psychiatrists have taken specialized training 

in marriage and family therapy techniques, but not all psychiatrists are trained to do this. 

  

Psychologists (Ph.D.) complete four to five years of professional study in the behavioral sciences. They receive a 

Ph.D. and can use the title of “Dr.” Before they can apply for licensure, they must have two years of supervised 

professional internship.  Psychologists have special training in administering and interpreting a variety of 

personality and aptitude tests. Some psychologists have been trained in marriage and family therapy techniques, 

but this training is not automatic for psychologists. 

  

 Marriage and Family Therapists (L.M.F.T.) concentrate on helping individuals, couples, and families to resolve 

interrelationship issues. To qualify for licensing, they must have a Master’s degree in marriage counseling or the 

behavioral sciences, and two years of supervised experience. Their training emphasizes marriage and family 

relationships. 

  

 Clinical Social Workers (L.C.S.W.) have a Master’s degree in social work and complete two years supervised 

experience in individual, couples and family therapy before they are licensed to practice. Social workers who have 

this additional experience are Licensed Clinical Social Workers, or L.C.S.W. The training received by social workers 

emphasizes the social needs and interactions of people. 

  

Drug and Alcohol Counselors (L.D.A.C.) are certified to provide evaluations and counseling in the areas of drug 

and alcohol issues. They may run DUI schools and may or may not be licensed in other counseling areas. 
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Inspire Counseling Services  

1512 Hwy 365 Suite 2 

Gardnerville, NV 89410 

Phone: (775)400-7241Fax: (775)782-8637 

www.inspirecounseling.com 

 

Life is about choices and change! Inspire Counseling offers a safe place to explore options and learn new ways to 

cope with everyday challenges and stressors. Inspire Counseling provides services for co-occurring disorders, 

depression, anxiety, substance use, addiction, and marriage counseling. I work with adolescents, adults, couples, 

and families. 

 

Three Peaks Therapy  

1677 Lucern St. 

Minden, NV 89423 

Phone: (775)783-8080 

http://www.threepeakstherapy.com/ 

 

Three Peaks Therapy Provides Counseling, Assessment & Consultation 

for individuals, couples, families & groups. 

 

Tahoe Youth and Family Services (Nevada)  Tahoe Youth and Family Services (California) 

1512 Hwy 365 Suite 3     1021 Fremont Ave. 

Gardnerville, NV 89410    South Lake Tahoe, CA 96150 

Phone: (775)782-4202  Fax: (775)782-5055 Phone: (530)541-2445  Fax: (530)541-0517 

www.tahoeyouth.org 

 

Tahoe Youth and Family Services' mission is to promote the healthy development of children, youth, and families in 

our community by providing counseling, education and support services. 

Our primary goal is to provide a safety net of services.  We serve families through professional and confidential 

individual and family counseling, community outreach, mentoring, emergency youth shelter and a 24-hour crisis 

line. 

 

Douglas Counseling and Supportive Services 

 1528 Highway 395 N. Suite 100 

Gardnerville, NV 89410 

Phone: (775)782-3671 

 

Douglas Counseling and Supportive Services is a community based therapy program. As a community partner we 

support wellness by promoting: Strengths, Self-awareness, trust, advocacy, responsibility and community 

integration.   Our mission is to work with Community Partners to Improve Quailty of Life. 

 

 

 

 

 

 

 

Westside Center for Counseling and Therapy  

http://www.inspirecounseling.com/
http://www.threepeakstherapy.com/
http://www.tahoeyouth.org/
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Minden Office         Carson City Office       

1617 Water Street Suite F.       205 S. Minnisota Street  

Minden, NV 89423        Carson City, NV 89703 

Phone: (775) 882-0687  Fax:(775)882-9043 

www.westsidecentercounseling.com 

 

Therapy can provide insight and new perspectives into life's challenges and can help create solutions to difficult 

problems. Many people find that working with a therapist can enhance personal development, improve 

relationships and family dynamics, and can ease the challenges of daily life. Sometimes, just having someone there 

to listen is helpful. Overall, people in therapy tend to have lower levels of anxiety and stress, decreased conflict, and 

improved quality of life. 

 

Carson Counseling Professonal Group  

407 N. Walsh Street 

Carson City, NV 89706 

Phone: (775)887-1313  Fax: (775)887-0466 

www.carsoncounseling.com 

 

Carson Professional Group located in the heart of Carson City. We offer Northern Nevada a variety of counseling 

services. 

 

Sierra Counseling and Neurotherapy  

2874 N Carson Street Suite 215 

Carson City, NV 89706 

Phone: (775)885-7717Fax: (775)283-0123 

www.scncounseling.com 

 

Sierra Counseling and Neurotherapy (SCN) is a comprehensive mental health and substance abuse clinic. We offer 

a variety of counseling, consulting, and therapy services ranging from individual, family and group sessions to 

state-of-the-art neurotherapy. 

 

Carson City Community Counseling Center  

205 S. Pratt Ave. 

Carson City, NV 89701 

Phone: (775)882-3945 

www.cccofcarsoncity.org 

 

Carson City Community Counseling Center serves Carson City and Douglas County, Washoe County, and other rural 

counties in Nevada. All aspects of healthy living are incorporated into an individual treatment plan constructed and 

designed for each client. We are a Non-Profit Corporation of Counseling Professionals. 

 

 

 

 

 

 

 

Carson Tahoe Behavioral Health Services  

http://www.westsidecentercounseling.com/
http://www.carsoncounseling.com/
http://www.scncounseling.com/
http://www.cccofcarsoncity.org/


4 | P a g e   1 2 / 0 2 / 2 0 1 5     

 

1080 N Minnesota Street 

Carson City, NV 89706 

Phone: (775)445-7350 

www.carsontahoe.com/behavioral-health-services 

 

Carson Tahoe Behavioral Health Services (BHS) offers comprehensive inpatient and outpatient services to help 

seniors, adults, adolescents and children dealing with mental health and substance abuse issues through 

compassionate, cost-effective care. 

 

Sage Health Services 

4600 Kietzke Lane Suite M-246 

Reno, NV 89502 

Phone:(775)200-0935    

www.sagehealthservies.com 

 

Our dedicated staff assist our clients in meeting their personal goals and objective by providing a variety of in 

home and office therapy services, psychotropic  medication support Psychosocial Rehablitiation (PSR) and Basic 

skills training (BST). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.carsontahoe.com/behavioral-health-services
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Substance Abuse and Detoxification Resources_________________________________ 
 

Carson Tahoe Behavioral Health Services  

1080 N Minnesota Street 

Carson City, NV 89706 

Phone: (775)445-7350 

www.carsontahoe.com/behavioral-health-services 

 

Carson Tahoe Behavioral Health Services (BHS) offers comprehensive inpatient and outpatient services to help 

seniors, adults, adolescents and children dealing with mental health and substance abuse issues through 

compassionate, cost-effective care. 

 

Community Counseling Detoxification Services 

 915 East Musser Street 

Carson City, NV 89701 

Phone: (775)841-3223 

 

Vitality Lake Tahoe  

1137 Emerald Bay Rd. 

South Lake Tahoe, CA 96450 

Phone: (530)541-5190 

http://vitalityunlimited.org/VitalityCenterLakeTahoe.shtml 

 

Vitality Lake Tahoe offers intensive residential treatment for male and female adults with alcohol and other drug 

problems.  At Vitality Lake Tahoe a personalized treatment plan addresses the client's alcohol and other drug 

abuse problems and sets him or her firmly on the path to a health recovery.  The facilities in South Lake Tahoe, 

California offer a comfortable environment conducive to recovery. 

 

Nevada Center for Behavioral Health  

60 Hubbard Way Suite A 

Reno, NV 89502 

Phone: (775)829-4472 

www.centerforbehavioralhealth.com 

 

Center for Behavioral Health’s primary mission is the treatment of substance use disorders. Patient care is our top 

priority and we work hard to ensure that every patient receives the highest level of care and respect. 

 

Bristlecone Family Resource - Outpatient Services 

1155 West 4th Street Suite 104 

Reno, NV 89502 

Phone: (775)954-1400 

http://www.bristleconereno.com/ 

 

Bristlecone Family Resources is a private non-profit agency that provides northern Nevada with the most 

comprehensive addiction recovery treatment for nearly 50 years. If you're suffering from drug, alcohol, or 

gambling addiction and are ready to make a change, we're ready to walk with you on the road to recovery, 

 

http://www.carsontahoe.com/behavioral-health-services
http://vitalityunlimited.org/VitalityCenterLakeTahoe.shtml
http://www.centerforbehavioralhealth.com/
http://www.bristleconereno.com/
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Sagewind 

 1725 South McCarren Boulevard 

Sun Valley, NV 89433 

Phone: (775)223-4450 

http://www.flickranchproject.com/the-treatment-center.html  

 

SageWind provides a wide range of services to teens and their families to include comprehensive assessments, 

outpatient and residential treatment, transitional living, mental health services, family counseling, early 

intervention, and career counseling. 

 

Transitional House - Step 1 Inc.  

1015 N Sierra Street 

Reno, NV 89503 

Phone: (775)329-9830 

www.step1inc.org 

 

An Adult Men's Transitional Living Facility With Outpatient Substance Abuse Counseling. 

 

Transitional House - Step 2 Inc.  

3700 Safe Harbor Way 

Reno, NV 89512 

Phone: (775)787-9411 

www.step2reno.org 

 

STEP2 is a comprehensive residential and outpatient treatment program that provides women struggling to 

overcome substance abuse, poverty and family violence the opportunity to rebuild their lives. 

 

The Life Change Centers  

1755 Sullivan Ln. 

Sparks, NV 89431 

(775)355-7734 

www.tlccreno.org 

 

Heroin and prescription drug abuse addiction impacts millions of Americans each year. You and/or your loved one 

are not alone. We can help; our program has helped thousands of individuals get their life back. There is hope, 

people recover and the Life Change Center is here to help. 

 

 

 

 

 

 

 

 

 

 

 

http://www.step1inc.org/
http://www.tlccreno.org/
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Psychiatric Resources_______________________________________________________________   
 

Northern Nevada Adult Mental Health (NNAMHS) 

480 Galleti Way 

Sparks, NV 89431  

Phone (775)688-2001 

www.mhds.nv.gov 

 

Northern Nevada Adult Mental Health (NNAMHS) is a comprehensive, community-based, mental health system 

supported by an acute care psychiatric inpatient hospital.  

 

Outpatient services include: Counseling, medication clinics, and case management.Psychiatric Crisis Services, 

Outpatient Psychiatric Services, Outpatient Counseling, Consumer Assistance Program / Drop-in Centers, 

Psychosocial Rehabilitation, Senior Mental Health Outreach Program, Co-occurring Disorders Programs. 

 

BHS Behavioral Health Services 

775 Fleishman Way Building B 

Carson City, NV 89703 

Phone: (775)445-7350   

http://carsontahoe.com/behavioral-health-services 

 

Carson Tahoe Behavioral Health Services (BHS) offers comprehensive inpatient and outpatient services to help 

seniors, adults, adolescents and children dealing with mental health and substance abuse issues through 

compassionate, cost-effective care. 

 

Services available through BHS include: Individual and Group Counseling, Medical model detox services, Mental 

health, Inpatient Psychiatric Services, Psychological testing, Court ordered evaluations, Dialectical Behavioral 

Therapy (DBT), Senior Pathways Program (inpatient and outpatient), Substance abuse treatment, including 14 day 

Addictive Disorders rehabilitation, 

Adolescent Substance Abuse Evaluations, and Support groups. 

 

NV Alliance of the Mentally Ill (NAMI) 

P.O. Box 4633 

Carson City, NV 89702-4633 

Phone: (775)440-1626 Toll Free: 1-800-273-8255 

http://namiwesternnevada.org 

 

The mission of NAMI Western Nevada is to advocate for a life of quality and dignity by providing education, 

resources and emotional support to families and those affected by mental illness.  We strive to end discrimination 

and stigma for all those persons affected by these illnesses through broader education and collaboration with the 

entire community. 

 

 

 

 

 

 

http://carsontahoe.com/behavioral-health-services
http://namiwesternnevada.org/
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West Hills Hospital 

1240 E 9th Street 

Reno, NV 89512 

Phone: (800) 242-0478 

www.westhillshospital.net 

 

Serving northern Nevada for more than 30 years, this facility has provided behavioral health and addiction 

treatment for children, adolescents and adults. We are proud of our dedicated team of professionals and our newly 

renovated facility. Our mission is to provide excellent programs and services in a safe, compassionate and 

therapeutic environment that will improve the overall health and well-being of our patients and their families. Our 

clinical team and physicians work diligently to build on the strengths of patients and provide them with support to 

heal their invisible wounds.  

 

We Provide: Child and Adolescent Inpatient Services, Adult Inpatient Psychiatric Services, Adult Inpatient 

Substance Abuse Treatment Services, Adult Outpatient Services and a Video Assessment Program. 

 

Willow Springs Center (Acute) 

690 Edison Way 

Reno, NV 89502 

Phone: (775)858-3303 

www.willowspringscenter.com/ 

 

Children and teens can experience behavior, emotional, mental health problems that are real and painful. These 

challenges can disrupt them from functioning at home, school and in the community. If you are looking for a safe 

residential rehabilitation program for your child to receive the individual time and attention they need to recover, 

you’ve come to the right place. Willow Springs has a proven record for providing leading edge and exceptional 

psychiatric treatment options for patients and their families. We are committed to providing innovative, evidence-

based therapeutic interventions, tailored to individual needs, which represent a wide range of clinical modalities 

and structure. We provide intensive individual, group and family psychotherapy and are deeply invested in 

transformational change. 

 

Some of the diagnoses and symptoms we treat include: Depression, Bipolar Disorder, Anxiety Disorders, PTSD, 

Schizoaffective Disorder, Schizophrenia, Para-suicidal behavior, Substance Abuse and Dependence. 

 

 

 

 

 

 

 

 

 

 

http://www.westhillshospital.net/
http://www.willowspringscenter.com/
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Advocacy Resources_________________________________________________________________ 
 

Volunteer Attorneys for Rural Nevada 

904 N. Nevada Street 

Carson City, NV 89703 

Phone: (775)883-8278 

www.varn.org 

 

VARN provides several services to Rural Nevada: 

Domestic Violence Victim's Assistance Program (DVVAP) provides free civil legal assistance to victims of domestic 

violence in all Nevada counties except Washoe County and Clark County. Legal services provided by DVVAP include 

emergency representation to extend/modify protection orders, and legal representation in divorce, child custody, 

termination of parental rights and guardianship matters. 

Pro Bono Program - Free civil legal services for eligible low-income individuals and families. The Nevada counties 

served under the pro bono program are: Carson City, Douglas, Lyon, Storey, Churchill, Mineral, Elko, White Pine 

and Humboldt counties. 

 

Family Support Council 

1255 Waterloo Ln Suite A  

Gardnerville, NV 89410 

Phone: (775)782-8692 

www.family-support.org 

 

The Family Support Council of Douglas County has been serving residents for over thirty years. As a 501(c)3 Non-

Profit organization, we provide a wide variety of confidential and free support, resources, referrals, and 

educational services as well as emergency shelter for adult and child victims of domestic, sexual, and family, 

stalking or dating violence. The mission of the Family Support Council is to provide Education, Prevention, and 

Intervention services to support growth and development of healthy families. 

 

Family Support Council provides Parenting Classes, CPR/First Aid/ AED certification classes, Domestic violence 

and sexual assault advocacy,  Abbey Crossing - A confidential 90 day domestic violence shelter for women and their 

children (18 years and older), Licensed Mariage and Family Therapist for children and famlies.  As well as several 

community outreach and service events. 

 

Douglas County Social Services 

1133 Spruce Sreet 

Gardnerville, NV 89410 

Phone: (775)782-9825 

www.douglascountynv.gov/98/ 

 

Our Mission is to strengthen communities by providing support, education and personal case planning to promote 

and encourage self-sufficiency.  As a Community Action Agency, Douglas County Social Services (DCSS) offers 

support services to county residents in need of assistance in accessing other mainstream resources beyond those 

provided directly by our office. 

 

 

 

http://www.varn.org/
http://www.family-support.org/
http://www.douglascountynv.gov/98/
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Friends In Service Helping (F.I.S.H.) 

Carson City Office & Thrift Store Location:  Gardnerville Thrift Store Location: 

138 E. Long St.      1561 Hwy 395 

Carson City, NV 89706     Minden, NV 89423 

Phone: (775) 882-FISH (3474)    Phone:  (775)783-FISH (3474) 

http://www.nvfish.com/ 

 

FISH Emergency Referral Services Program (also known as Friends in Service Helping) is a 501(c)(3) organization 

that was formed in May 1979 in direct response to the growing numbers of homeless and hungry residents in the 

Carson City community.  With three locations in Carson City, Carson Valley and Mound House FISH has grown to 

become rural Nevada’s largest and most complete human services program.  The F.I.S.H mission is to provide food, 

clothing, shelter and medical aid to the homeless and hungry within our community, with the objective to provide 

programs and referrals to families and individuals so they may become self-sufficient.   

 

Suicide Prevention Network 

1702 County Road Suite A3 

Minden, NV 89423 

Phone: (775)783-1510 

http://www.spnawareness.org/ 

 

Suicide Prevention Network is a non-profit agency that provides the resources for you to receive, help, hope, 

comfort, understanding, and support in a confidential environment.  We are dedicated to understanding and 

preventing suicide through support, education, and advocacy.  When it hurts to live, it helps to talk. Consider 

joining us in a group setting as you will find help, hope, comfort, understanding, support, in a confidential 

environment with others who are walking the same journey. 

 

Partnership of Community Resources 

1517 Church Street 

Gardnerville, NV 89410 

Phone: (775)782-8611  Fax: (775)782-4216 

www.partnership-resource.org 

 

The Partnership of Community Resources mission is to provide a network of citizens, businesses, and agencies for 

cooperation, planning and interaction to maximize resources and address the changing needs of our community 

through substance abuse prevention and wellness promotion. 

The members of the partnership's goal is to: 1) address countywide health issues, 2) share information, 3) provide 

up-to-date training, 4) be consistent and strategic as a community, and 5) facilitate the development of countywide 

strategies to affect the issues of youth and family substance abuse, violence, mental health and economic 

challenges.  “Connecting for a Caring Community” 

 

 

 

 

 

 

 

 

 

http://www.nvfish.com/
http://www.spnawareness.org/
http://www.partnership-resource.org/
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Support Groups______________________________________________________________________  
 

NAMI -  Compass Behavioral Health 

P.O.Box 4633 

Carson City, NV 89702 

Phone: (775)440-1626 

www.namiwesternnevada.org 

 

The mission of NAMI Western Nevada is to advocate for a life of quality and dignity by providing education, 

resources and emotional support to families and those affected by mental illness.  We strive to end discrimination 

and stigma for all those persons affected by these illnesses through broader education and collaboration with the 

entire community. 

 

NAMI Family-to-Family 

NAMI Family-to-Family is a free 12 session course for  family members and partners of individuals with 

serious mental illnesses taught by trained NAMI family members and caregivers of individuals living with 

mental illness. 

 

NAMI Family Support Group 

NAMI Family Support Group is a free bi-monthly meeting  of family members.  This group focuses on 

developing  community, shared wisdom, and best support practices for loved ones living with mental 

illness.  These meetings are facilitated by trained NAMI volunteers who are family members. 

 

NAMI Basics 

NAMI Basics is a free 6 session education program developed specifically for parent and other caregivers of 

children and adolescents who have either been diagnosed with a serious mental illness or are experiencing 

symptoms. 

 

NAMI In Our Own Voice 

NAMI In Our Own Voice is a free, unique public education presentation that offers insight into the hope and 

recovery possible for people living with mental illness. 

 

NAMI Peer-to-Peer 

NAMI Peer-to-Peer is a free, 10 session, peer-led, recovery education course open to any person with a 

serious mental illness.  Peer to Peer emphasizes recovery from mental illness as a feasible, supportable goal 

and challenges the stigma often wrongly associated with mental illness.      

           

NAMI Homefront 

NAMI Homefront is a free, 6 session education program for families, caregivers and friends of military 

service members and veterans with mental health conditions 
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Children, Teen and Adult Grief Support Group 

The Douglas Center for Hope and Healing 

1677 Lucern St Suite B 

Minden, NV 89423 

Phone:(775)450-0329 

www.douglascenterforhopeandhealing.org 

 

Children ages 4 to 18 and their parents or caregivers who have experience the death of someone they love 

participate in peer support groups. Groups are open to those who have lost a parent, caregiver, sibling, friend, 

grandparent or relative.Parents/Caregiver groups are open to those who have lost a loved one. Adult groups meet 

while the children and teen groups are meeting. 

 

Suicide Prevention Douglas County 

1702 County Road Suite A3 

Minden, NV 89423 

Phone: (775)783-1510 

www.spnawareness.org  

 

We are dedicated to understanding and preventing suicide through support, education, and advocacy.When it 

hurts to live, it helps to talk. Consider joining us in a group setting as you will find help, hope, comfort, 

understanding, support, in a confidential environment with others who are walking the same journey. 

 

Suicide Loss Support Groups 

Our Survivors of Suicide Loss Support Group provides healing support for people coping with the shock, 

excruciating grief and complex emotions that accompany the loss of a loved one to suicide. We hope that 

you will find resources here to help you deal with, and eventually heal from, what may well be the worst 

pain you will ever feel. 

Every 1st & 3rd Thursday 6:00-7:30 pm-Suicide Prevention Office, All groups are free. 

 

Teen Support/Advisory Groups 

Living Out Loud Teen Group  is a group of teens who meet twice monthly and discuss how they can make a 

difference in their schools, with their peers and in the community! 

Every Tuesday 2:20– 3:30 pm-Suicide Prevention Office, All groups are free. 

 

Women's Support Group 

1255 Waterloo Ln. Suite A 

Gardnerville, NV 89410 

Phone: (775)782-8692 

www.family-support.org 

  

The Family Support Council hosts a professionally facilitated Women’s support group from 4-5pm Wednesday 

evenings at their offices located at 1255 Waterloo Lane.   No prior sign up is required. There is no fee for attending, 

and childcare is provided.  This weekly group is for women who have been, or are currently involved in, or suspect 

they maybe involved in, an unhealthy relationship with their husband, boyfriend, or significant other. The purpose 

of the group is to receive accurate information about the dynamics of abusive relationships and to share personal 

stories. 

 

 

http://www.spnawareness.org/
http://www.family-support.org/
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Alcoholic Anonymous 

436 South Rock Blvd. 

Sparks, NV 89431 

Phone: (775)355-1151 

http://www.nnig.org/ 

 

Nothern Nevada Intergroup of Alcoholic AnonymousAlcoholics Anonymous is a fellowship of men and women who 

share their experience, strength and hope with each other that they may solve their common problem and help 

others to recover from alcoholism. The only requirement for membership is a desire to stop drinking. There are no 

dues or fees for A.A. membership; we are self supporting through our own contributions. A.A. is not allied with any 

sect, denomination, politics, organization or institution; does not wish to engage in any controversy, neither 

endorses nor opposes any causes. Our primary purpose is to stay sober and help other alcoholics to achieve 

sobriety. 

 

http://www.aa.org/ 

 

Narcotic Anonymous 

Sierra Sage Region of Narcotics Anonymous  

 

SSRNA Toll Free     (888) 850-2205  

Carson City, Minden, Gardnerville, Dayton:  (888) 881-0655   

Reno, Sparks, Fernley:     (775) 322-4811 

South Lake Tahoe:    (530) 541-4100 

North Lake Tahoe:     (530) 546-1116  

 

http://www.sierrasagena.org/index.html 

 

N.A's primary purpose is to carry the message of recovery. The purpose of the Public Information sub-committee is 

to insure that clear and accurate information about N.A. is available to the public. This helps insure an accurate 

perspective of recovery in N.A. and avoids self-promotion and personal grandiosity. Involvement in P.I. provides an 

excellent opportunity to learn our principles and help extend awareness of our fellowship. Carrying the message 

insures the growth of our members and the health of our fellowship.  

 

Carson City / Reno Support Groups Phone Directory 

 

Alcoholic's Anonymous (775)355-1151 

Dual Recovery   (775)687-4195 

Gambler's Anonymous  (775)356-8070 

Narcotics Anonymous  (775)322-4811 

Compassionate Friends  (775)883-5388 

The Jason Foundation  (888)881-2323 

The Solace Tree  (775)324-7723 

Tears and Rainbows  (775)770-3735 

Emotions Anonymous  (775)847-5222 

Hepatitis C & Liver  (775)883-5415 

Overeaters Anonymous (775)747-7380 

 

http://www.nnig.org/
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Legal Resources_______________________________________________________________________ 

 
Douglas County Sherriff's Office   Mailing Address 

1038 Buckeye Rd.     P.O.Box 218 

Minden, NV 89423      Minden, NV 89423 

http://douglasconvsheriff.com/ 

 

Important Phone #s 

 

Emergency     911 

Dispatch/Non-Emergency   775-782-5126  

Sheriff’s Office Business Line   775-782-9935 

Administration    775-782-9900   

Minden Jail    775-782-9921 

Jail Administration    775-782-9945 

Inmate Visiting-Appointments  775-782-9085  

Investigations     775-782-9905 

Civil          775-782-9942 

Records     775-782-9933  

SECRET WITNESS   775-782-7463 

NARCOTICS HOT LINE  775-782-9848 

 

Volunteer Attorneys for Rural Nevada 

904 N. Nevada Street 

Carson City NV 89703 

Phone: (775)883-8278 

www.varn.org 

 

Volunteer Attorneys for Rural Nevadans (VARN) believes that all people, regardless of income and immigrant 

status, must have access to the civil justice system, but recognizes that few are afforded this right. This is 

particularly true of people living in rural Nevada. Our mission is to provide programs that assist low-income 

residents of rural northern Nevada access the civil legal system, including women, children and immigrant victims 

of domestic violence and sexual assault. 

 

Douglas County Juvenile Probation   Mailing Address 

1038 Buckeye Road     P.O.Box 218 

Minden, NV 89423     Minden NV 89423 

Phone: (775) 782-9811 

http://www.douglascountynv.gov/487/ 

 

Under the jurisdiction of the Ninth Judicial District Court, the Douglas County Juvenile Probation Department 

commits to the prevention and treatment of delinquent behaviors with a strong emphasis on community 

protection and the needs of youth and families. 

 

 

 

 

http://www.douglascountynv.gov/487/
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East Fork Justice Court    Mailing Address 

1038 Buckeye Road     P.O.Box 218 

Minden, NV 89423     Minden NV 89423 

Phone: (775) 782-9955 

https://eastforkjusticecourt.com/ 

 

East Fork Justice Court is a limited jurisdiction court for the East Fork Township of Douglas County, Nevada, which 

is outside of the Lake Tahoe basin, and includes the Carson Valley and the Topaz Lake (Antelope Valley) area. The 

communities of Gardnerville, Minden, Genoa, Johnson Lane, Indian Hills, Gardnerville Ranchos and the Topaz 

Ranch Estates, as well as the Pinenut Mountains and the foothills of the Eastern Sierra below the Lake Tahoe basin 

are all part of the East Fork Township. 

 

Tahoe Justice Court     Mailing Address 

175 Hwy. 50      P.O.Box 7169 

Stateline, NV 89449     Stateline NV 89449 

Phone: (775) 586-7200 

https://tahoejusticecourt.com/ 

 

Tahoe Justice Court maintains limited jurisdiction for areas surrounding Lake Tahoe, from Rural Carson City on 

Highway 28 to the casinos at Stateline, Nevada to Dagget Summit atop Kingsbury Grade. The Lake Tahoe area 

attracts several million visitors each year, with peak times of visit in the summer and winter. 

 

NV Legal Services (Carson) 

209 N. Pratt Ave. 

Carson City, NV 89701 

Phone: (775) 284-3491 

www.nlslaw.net 

 

American Civil Liberties Union 

1325 Airmotive Way Suite 202 

Reno, NV 89502 

Phone: (77) 786-6757 

www.aclunv.org 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://eastforkjusticecourt.com/
https://tahoejusticecourt.com/
http://www.aclunv.org/
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Hispanic Resources__________________________________________________________________ 
 

Partnership of Community Resources - Bilingual Interpretation/Translation/Referral 

1517 Church Street 

Gardnerville, NV 89410 

Phone: (775)782-8611  Fax: (775)782-4216 

www.partnership-resource.org 

 

Bilingual Services Phone: (775) 901-1781 

 

Tahoe Youth and Family (Nevada) -  Bilingual Counseling Services 

1512 Hwy 365 Suite 3 

Gardnerville, NV 89410 

(775)782-4202 

www.tahoeyouth.org 

 

Tahoe Youth and Family Services' mission is to promote the healthy development of children, youth, and families in 

our community by providing counseling, education and support services.  Our primary goal is to provide a safety 

net of services.  We serve families through professional and confidential individual and family counseling, 

community outreach, mentoring, emergency youth shelter and a 24-hour crisis line. 

 

Social Services -  Bilingual Advocacy and Women's Support Group 

1133 Spruce Sreet 

Gardnerville, NV 89410 

Phone: (775)782-9825 

www.douglascountynv.gov/98/ 

 

Through individualized case planning and goal setting, needed support can be in the form of assistance with 

completing applications, referrals to other agencies, screening for additional services, job search assistance, and 

asset-building workshops. With this approach, individuals and families can expect to be empowered with the tools 

and support necessary to regain self sufficiency.  

 

Douglas Counseling and Supportive Services  - Bilingual Counseling Services 

1528 Highway 395 N. Suite 100 

Gardnerville, NV 89410 

Phone: (775)782-3671 

 

Douglas Counseling and Supportive Services is a community based therapy program. As a community partner we 

support wellness by promoting: Strengths, Self-awareness, trust, advocacy, responsibility and community 

integration.  Our mission is to work with Community Partners to Improve Quailty of Life. 

 

 

 

 

 

 

 

http://www.partnership-resource.org/
http://www.tahoeyouth.org/
http://www.douglascountynv.gov/98/
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Gardnerville WIC – Bilingual Services 

1329 Waterloo Ln 

Gardnerville, NV 89410 

Phone: (775) 782-9038 

http://www.womeninfantschildrenoffice.com/ 

 

Carson City / Gardnerville Health and Human Services WIC Clinic, is a clinic in Gardnerville Nevada. This WIC 

location can assist you with questions or issues with the Nevada Women Infants and Children program, including 

questions about how to apply for WIC. You can call and schedule an appointment to fill out a Nevada WIC 

application, your caseworker can tell you what documents you need to bring to the meeting. 

 

Douglas County Community Health Nurse – Bilingual Services 

1329 Waterloo Ln 

Gardnerville, NV 89410 

Phone: (775) 782-9038 

http://www.douglascountynv.gov/340/Community-Health-Nurse 

 

Douglas County Commissioners  have asked Carson City Health and Humans Services (CCHHS) to provide public 

health services to the residents of Douglas County. Douglas County Community Health provides services that are 

mandated by state law and funded by tax dollars, as well as state and federal grants.  Clinic staff includes an 

Advance Practice Nurse with physician back-up, registered nurses and other clinical staff. 

 

Rancho Espiritu, LLC- Bilingual Counseling Services 

Suzy Tarantino-Fernandez LCSW 

Gardnerville, NV 

Call for location 

Phone: (775) 721-3979 

http://www.ranchoespiritullc.com/ 

 

Suzy Tarantino-Fernandez owner and opperator of Ranch Espiritu is a Licensed Clinical Social Worker specializing 

in Bilingual Psychotherapy, Individual, family and group therapy.  As a life long horse enthusiast, breeder and 

trainer, Suzy has had great success combining the disapline of horse training with psychotherapy.  

 

United Latino Community – Hispanic Advocacy Organization 

1711 N Roop Street 

Carson City, NV 89706 

Phone: (775) 885-1055 

http://www.carsonulc.org/ 

 

United Latino Community, Inc. (formerly known as Nevada Hispanic Services, Inc.) is a non-profit organization that 

provides free or low-cost legal aid, translating and interpretation services, community education, and advocacy for 

residents of Carson City and neighboring rural communities. We assist over 3,000 clients a year. We provide 

holistic solutions with the goal of building and sustaining strong families and communities. 

 

 

 

 

 

http://www.womeninfantschildrenoffice.com/
http://www.douglascountynv.gov/340/Community-Health-Nurse
http://www.carsonulc.org/
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Bicultural Counseling - Bilingual Counseling Services 

1859 C Street  

Sparks, NV 89431 

Phone: (775)359-8136 

 

Services provided are: Individual, Couples and Family Counselig, Psychotherapy, Substance abuse, Parenting 

counseling.  All counseling services available in Spanish and English. 

 

Mexico Consulate General 

2093 Arena Blvd. 

Saramento, CA 95814 

Phone: (916)441-3287 

http://consulmex.sre.gob.mx/sacramento/ 

 

 

ESL IN-Home Program of Nothern Nevada 

702 Sean Drive 

Carson City, NV 89701 

Phone: (775)888-2021 

www.eslinhome.org 

 

The ESL IN-Home Program of Northern Nevad provides instruction at no cost to adult individuals who wish to 

learn or improve their English language skills, GED prepartation and Citizenship study. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.eslinhome.org/
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Children’s Resources_________________________________________________________________ 
 

Boys & Girls Club 

701 Long Valley Rd 

Gardnerville, NV 89460 

(775)443-7642 

http://www.bgcwn.org/ 

 

The Boys & Girls Clubs of Western Nevada's mission is to enable all young people, especially those who need us 

most, to realize their full potential as productive, responsible and caring individuals.The Boys & Girls Club is open 

all year for our members, including most school holidays, vacations, and track breaks. However, if the Douglas 

County School District closes the schools due to bad weather and/or the Govenor of Nevada has determined that all 

state offices to close early, then the Boys & Girls Clubs of Western Nevada will also be closed. Parents then must 

pick up their children immediately. It is our goal to be open when youth need us most. 

 

CASA (Court Appointed Child Advocate) 

1038 Buckeye Rd 

Minden, NV 89423  

Phone: (775) 782-6247 

http://www.douglascountynv.gov/484/CASA 

 

Court Appointed Special Advocates (CASA) provides volunteer advocates to the Ninth Judicial District Court for 

cases involving children who are victims of abuse and neglect. 

 

Department of Child & Family Services 

4126 Technology Way Suite 3 

Carson City, NV 89706 

Phone: (775) 684-4400 

http://dcfs.nv.gov/ 

 

The Nevada Division of Child and Family Services (DCFS), together in genuine partnership with families, 

communities and other governmental agencies, provides support and services to assist Nevada's children and 

families in reaching their full human potential. 

 

Gardnerville WIC 

1329 Waterloo Ln 

Gardnerville, NV 89410 

Phone: (775)782-9038  

http://www.womeninfantschildrenoffice.com 

 

The Carson City/Gardnerville Health and Human Services WIC Clinic, is a clinic in Gardnerville Nevada. This WIC 

location can assist you with questions or issues with the Nevada Women Infants and Children program, including 

questions about how to apply for WIC. You can call and schedule an appointment to fill out a Nevada WIC 

application, your caseworker can tell you what documents you need to bring to the meeting. 

 

 

 

http://www.bgcwn.org/
http://www.douglascountynv.gov/484/CASA
http://dcfs.nv.gov/
http://www.womeninfantschildrenoffice.com/
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Children's Cabinet 

2527 S Carson St. Suite 255 

Carson City, NV 89701 

Phone: 775-684-0880  

www.childrenscabinet.org/ 

 

The Children’s Cabinet exists to keep children safe and families together by offering services and resources that 

address unmet needs, through a unique and effective cooperative effort between the private sector and public 

agencies in Nevada. 

 

Nevada State Welfare 

2533 North Carson Street Suite 200 

Carson City, NV 89706 

Phone: 775-684-0800 

https://dwss.nv.gov/ 

 

The mission of the Division of Welfare and Supportive Services is to provide quality, timely and temporary services 

enabling Nevada families, the disabled and elderly to achieve their highest levels of self-sufficiency. 

 

Kids and Horses 

2869 Esaw Street 

Minden, NV 89423 

Phone: (775) 267-1775 

www.kidsandhorses.org/ 

 

Kids & Horses is certified as one of two Premier Accredited Centers by PATH in Northern Nevada. PATH is a 

worldwide organization that supports more than 42,000 individuals with special needs each year through equine-

assisted activity and therapy programs.Kids & Horses serves individuals facing a broad range of challenges 

including paralysis, multiple sclerosis, autism, muscular dystrophy, Down’s syndrome, cerebral palsy, traumatic 

brain injury, learning disabilities, and stroke. Anyone who can benefit is eligible to be assisted.   

 

Between Horses and Humans 

1351 Old Foothill Road 

Gardnerville, NV 89460 

Phone: (775) 265-0901 

http://horsesnhumans.com/ 

 

Unique in its scope and vision, our program empowers children, building their leadership skills and their self-

esteem.  We witness children changing – becoming more confident, developing a belief in themselves and their 

decisions, and glowing with the sense of accomplishment.  The magic and love of horses help create in children an 

inner state of calmness and ease from which they can deal with life’s challenges and questions. Our classes and 

workshops are fun and educational.  We use a variety of methodologies, combining ground exercises, equine 

bodywork and riding, along with workshops and seminars, to accomplish our mission –“Leadership through 

Horsemanship”; “Lives Changed, Hearts Healed” 

 

 

 

http://www.childrenscabinet.org/
https://dwss.nv.gov/
http://www.kidsandhorses.org/
http://horsesnhumans.com/
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Family Support Council 

1255 Waterloo Ln Suite A 

Gardnerville, NV 89410 

Phone: (775)782-8692 

www.family-support.org 

 

Family Support Council of Douglas County has been serving residents for over thirty years.  The mission of the 

Family Support Council is to provide Education, Prevention, and Intervention services to support growth and 

development of healthy families. Family Support Council provides Parenting Classes and a  Licensed Mariage and 

Family Therapist for children and famlies.   

 

Douglas County Community Center and Recreation Department 

1329 Waterloo Ln 

Gardnerville, NV 89410 

Phone: (775)782-5500 

http://www.douglascountynv.gov/ 

 

Our Community Centers are meant to be the "Center of the Community!"  Douglas County Community & Senior 

Center is located at 1329 Waterloo Lane, Minden, NV 89410.  Home of Douglas County Senior Services and 

Recreation Division (Kids Club / Adventure Camp), the DCSCC offers many amenities including Douglas County 

Community Gym and Fitness Center, conference and meeting rooms, two full basketball quarts, indoor track, 

exercise equipment, two racquetball courts and so much more.  It is a one of a kind building for a one of a kind 

community.  You won't believe it until you see it! 

 

Big Brothers & Big Sisters 

1300 Foster Dr Suite 210 

Reno, NV 89509 

Phone: (775) 283-0606 

www.bbbsnn.org 

 

Big Brothers Big Sisters is not your typical organization. We help children realize their potential and build their 

futures. We nurture children and strengthen communities. And we couldn’t do any of it without you. 

 

Ron Wood Family Resource Center 

2621 Northgate Lane 

Carson City, NV 89706 

Phone: (775) 884-2269 

www.ronwoodcenter.org/ 

 

The Ron Wood Family Resource Center staff is eager to help individuals, families and our community locate 

assistance targeting everyday issues and offering realistic solutions. 

 

 

 

 

 

http://www.family-support.org/
http://www.douglascountynv.gov/
http://www.bbbsnn.org/
http://www.ronwoodcenter.org/
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Senior Resources_____________________________________________________________________ 
 

Douglas County Senior Services & Senior Center 

1329 Waterloo Ln. 

Gardnerville, NV 89410  

Phone: (775)782-5500 

www.douglascountynv.gov/CivicAlerts.aspx?AID=206 

 

Douglas County Senior Services strives to provide nutritious meals, support services, recreational activities, 

Homemaker, Senior Companion, and Transportation services to residents 60 years of age or older in Douglas 

County. We also offer services to help Seniors stay independent and in their homes whenever possible. 

 

Notary Services – Patti Gurule 

1329 Waterloo Ln. 

Gardernville, NV 89410 

Phone: (775)782-5500 

 

For Just $5 per person the Douglas County Senior Center’s very own Patti Gurule will notarize your signature.  

All proceeds go to benefit Meals on Wheels.  Be sure to call for an appointment at (775)782-5500. 

 

Behavioral Health Services 

1080 N Minnesota St.  

Carson City, NV 89706 

Phone: (775) 445-7350 

www.carsontahoe.com/behavioral-health-services 

 

Carson Tahoe Behavioral Health Services (BHS) offers comprehensive inpatient and outpatient services to help 

seniors, adults, adolescents and children dealing with mental health and substance abuse issues through 

compassionate, cost-effective care. 

 

Senior Pathways Inpatient Program 

1080 N Minnesota St. 

Carson City, NV 89706 

775-445-7350 

www.carsontahoe.com/behavioral-health-services 

 

Senior Pathways inpatient unit provides essential geriatric psychiatric treatment. 

 

Aging Services – APS 

3416 Goni Rd Suite D-132 

Carson City, NV 89706  

Phone(775) 687-4210 

http://adsd.nv.gov/ 

 

If an older person is in immediate danger, the local police, sheriff's office or emergency medical service should be 

contacted. If the older person is not in immediate danger, the report should be made via one of the designated 

phone numbers. 

http://www.douglascountynv.gov/CivicAlerts.aspx?AID=206
http://www.carsontahoe.com/behavioral-health-services
http://www.carsontahoe.com/behavioral-health-services
http://adsd.nv.gov/
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Alzheimer's Association 

1301 Cordone Ave Suite 180 

Reno, NV 89502  

Phone (775) 786-8061 

www.alz.org/ 

 

The Alzheimer's Association is the leading voluntary health organization in Alzheimer's care, support and research. 

The Alzheimer's Association has been recognized as a top large nonprofit to work for by The NonProfit Times, the 

leading information provider for the nonprofit sector. 

 

Elder Protective Services 

3416 Goni Rd Suite D-132 

Carson City, NV 89706 

Phone: (775)687-6333 

www.nvaging.net/protective_svc.htm 

 

For persons 60 years and older who may experience abuse, neglect, exploitation or isolation. 

 

Public Guardian 

1594 Esmeralda Ave. 

Minden, NV 89423  

Phone: (775) 782-6216 

http://www.douglascountynv.gov/489/Public-Guardian 

 

The Public Guardian’s Office provides guardianship services as mandated in Nevada Revised Statutes, Chapter 253 

and Douglas County Code, Chapter 2.22, and as directed by the District Court Judges. 

 

LifeLine Program Retired and Senior Volunteer Program 

2621 Northgate Ln. Suite 6 

Carson City, NV 89706 

Phone: (775)687-4680 

www.nevadaruralrsvp.org 

 

Provides an emergency response telephone system to give access to emergency response for low-income, frail and 

homebound seniors. 

 

Home Companion Respite Care Program 

2621 Northgate Ln Suite 6 

Carson City, NV8 9706 (775)687-4680 

www.nevadaruralrsvp.org 

 

The RSVP Home Companion Resite Care Program provides respite to caregivers - both family members and 

professionals - who provide 24/7 care to hundereds of senior Nevadans. 

 

  

http://www.alz.org/
http://www.nvaging.net/protective_svc.htm
http://www.douglascountynv.gov/489/Public-Guardian
http://www.nevadaruralrsvp.org/
http://www.nevadaruralrsvp.org/
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Senior Bridges 

2375 E Prater Way Suite 4 

Sparks, NV 89434 

Phone (775) 356-1279 

www.nnmc.com/hospital.../geropsychiatric-behavioral-health-programs 

 

Senior Bridges at Northern Nevada Medical Center offers inpatient and outpatient programs for adults, age 50 and 

older. Senior Bridges is the only behavioral health inpatient program in the region that is located within an acute 

care hospital. 

 

State Health Insurance Program (S.H.I.P) 

4001 S. Virgina Street 

Reno, NV 89502 

Phone : (877)385-2345 

http://www.nevadaadrc.com/resources 

 

Nevada S.H.I.P volunteers provide Medicare beneficiaries and advocates with free, unbiased information relating to 

Medicare questions and concerns. Special assistance can be provided for homebound, low income and disabled 

persons. Northern Nevada S.H.I.P offices can be found in the Douglas County, Carson City, Washoe, Elko, Humboldt 

and Pershing County Senior Centers. S.H.I.P services are offered statewide. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.nnmc.com/hospital.../geropsychiatric-behavioral-health-programs
http://www.nevadaadrc.com/resources
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Disability Services____________________________________________________________________ 
 

Social Security Administration 

1170 Harvard Way 

Reno, NV89502 

Toll Free (800)772-1213   Local Phone: 775-784-5501 

https://www.ssa.gov/ 

 

Social security pays benefits to people who can not work because they have a medical condition that is expected to 

last at keast one year or result in death.  To apply for disability benefits, you will need to complete an application 

for Social Security Benefits and the Disability Report. 

 

Nevada Division of Welfare and Supportive Services (Carson City) 

2533 N. Carson Street 

Carson City, NV89706 

Phone: (775)684-0800 

https://dwss.nv.gov/ 

 

The mission of the Division of Welfare and Supportive Services is to provide quality, timely and temporary services 

enabling Nevada families, the disabled and elderly to achieve their highest levels of self-sufficiency. 

 

Health Insurance for Work Advancement 

1100 E Williams Street Suite 103 

Carson City, NV 89701 

Phone: (775)684-3676 

www.dhcfp.nv.gov 

 

The HIWA program is designed for working people with disabilities who usually do not qualify for Medicaid 

because of income and/or assets. The HIWA program gives eligible persons the option to pay a premium to obtain 

Medcaid benefits. 

 

Nevada Early Intervention Services 

2427 Goni Rd. Suite 104 

Carson City, NV 89706 

Phone: (775)687-0101 

www.health nv.gov/beis.htm 

 

Works to identify infants and toddlers who are at-risk for, or who have developmental delays, and provides 

services and supports to families to meet the individualized developmental needs of their child. 

 

Project ASSIST - Nevada division of public and Behavioral Health 

Phone: (800)522-0066 

www.health.nv.gov/BEIS_ProjectAssist.htm 

 

Project ASSIST is a central resource directory for anyone seeking information about organizations, programs or 

agencies that may provide services and suports for children and young adults up to 21 years. 

 

https://www.ssa.gov/
https://dwss.nv.gov/
http://www.dhcfp.nv.gov/
http://www.health.nv.gov/BEIS_ProjectAssist.htm
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Autism Treatment Assistance Program  

3416 Goni Road Suite D-132 

Carson City, NV 89706 

Phone: (775)687-4210 

www.dhhs.nv.gov/ODS_Program_ATAP.htm 

 

The Autism Treatment Assistance Programs helps families of children ages 0-18 with Autism Spectrum Disorders, 

to establish home-based therapy programs. 

 

Personal Assistance Services (PAS) 

3416 Goni Road Suite D-132 

Carson City, NV 89706 

Phone:(775)687-4210 

www.dhhs.nv.gov/ODS_Program_PersonalAssistanceService.htm 

 

Provides home-based care for individuals with severe disabilities who do not qualify for other resources such as 

Medcaid.  Some clients share in the cost, on a sliding scale. 

 

Aging and Disability Services Division - Rural Regional Center (Gardnerville) 

1528 Highway 395 Suite 100 

Gardnerville, NV 89410  

Phone: (775)782-3671 

http://adsd.nv.gov/ 

 

Notary Services – Patti Gurule 

1329 Waterloo Ln. 

Gardernville, NV 89410 

Phone: (775)782-5500 

 

For Just $5 per person the Douglas County Senior Center’s very own Patti Gurule will notarize your signature.  

All proceeds go to benefit Meals on Wheels.  Be sure to call for an appointment at (775)782-5500. 

 

Aging and Disability Services Division - Rural Regional Center (Carson) 

1665 Old Hot Springs Road Suite 157  

Carson City, NV 89706 

Phone (775) 687-5162 

http://adsd.nv.gov/ 

 

The Aging and Disability Services Division (ADSD) in the State of Nevada, Department of Health and Human 

Services, represents Nevada's elders, children and adults with disabilities or special health care needs. 

 

 

 

 

 

 

 

 

http://www.dhhs.nv.gov/ODS_Program_ATAP.htm
http://www.dhhs.nv.gov/ODS_Program_PersonalAssistanceService.htm
http://adsd.nv.gov/
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Eagle Valley Children's Home 

2300 Eagle Valley Ranch Rd Suite 250 

Carson City, NV89703 

Phone: (775) 882-1188 

http://evch.net/ 

 

Our mission of the Nevada Childrens Foundation, Inc. exists to support programs providing the highest quality 

service to people with mental retardation and developmental disabilities.  These services include a residential 

program at Eagle Valley Children's Home and a respite program provided in the family's home. 

 

Bureau of Services to the Blind 

1325 Corporate Blvd 

Reno, NV 89502 

Phone: (775) 684-0400 

http://detr.state.nv.us/Rehab%20Pages/blind%20services.htm 

 

Services to the Blind and Visually Impaired (BSBVI) provides a variety of services to eligible individuals, whose 

vision is not correctable by general eye care. The Bureau helps individuals with vision disabilities make decisions 

about their future  employment through evaluation and testing tailored to the participant's needs. The program 

also offers counseling and training to help individuals learn to maneuver safely with confidence.Other services may 

include: assistance with job seeking, assistive technology tools, assistance with job site modification, transition 

services for high school students, independent living program for persons over 55. 

 

Dungarvin 

5801 Sheep Dr. Suite 1  

Carson City, NV 89701 

Phone: (775) 884-2337 

http://www.dungarvin.com/ 

 

Dungarvin is a national organization of privately owned companies that are dedicated to providing high quality, 

community-based supports to people with varying support needs. Dungarvin provides a variety of individually 

tailored services and supports under the Medicaid Home and Community Based Waiver.   

 

Ormsby ARC (Assoc. for Retarded) 

4611 Goni Road  

Carson City, NV 89706 

Phone: (775)882-8520 

http://www.ormsbyarc.org/ 

 

The Ormsby Association for Retarded Citizens is committed to securing for all people with mental retardation the 

opportunity to choose and realize their goals of where and how they learn, live, work, and play.  This commitment 

may be extended to other persons with special needs. 

 

 

 

 

 

 

http://evch.net/
http://detr.state.nv.us/Rehab%20Pages/blind%20services.htm
http://www.dungarvin.com/
http://www.ormsbyarc.org/
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Disability Representatives 

201 West Liberty St. 

Reno, NV 89501 

Phone: (775)329-7576 

http://www.shookandstone.com/ 

 

Personal Injury, Workers Compensation, Social Security Disability Attorneys & Veterans' BenefitsAt Shook & Stone, 

we understand that many injured victims and families don’t know where or how to begin the personal injury claim 

process. This is why our firm makes it a point from the very beginning to provide you with the personalized and 

dedicated service you need to bring your case to a favorable resolution. 

 

Deaf & Hard of Hearing Advocates 

1150 Corporate Blvd 

Reno, NV 89502 

Phone: (775) 887-1060 

http://www.dhharc.org/ 

 

We are a statewide agency that provides equipment and information to Nevadans with hearing loss. The Deaf and 

Hard of Hearing Advocates’ mission focuses on three goals:1. Support Deaf and Hard of Hearing individuals to 

attain independent living, 2. Strive for equal communication access in all aspects of daily life, 3. Provide educational 

outreach, community building events and civil rights advocacy programs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.shookandstone.com/
http://www.dhharc.org/
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Employment and Education Resources___________________________________________ 
 

Blue Ribbon Personnel 

1702 County Rd 

Minden, NV 89423 

Phone: (775)885-0606 

www.brpjobs.com/ 

 

One advantage of working for Blue Ribbon Personnel Services is the fact that our recruiters take the time to get to 

know you, your skills, and your goals to better assist you in finding not just a job, but a place to belong and grow. 

We typically have many positions available that may be a perfect fit with your talents and career ambitions. 

 

Labor Finders 

1802 N Carson St Suite 140 

Carson City, NV 89701 

Phone: (775) 884-4645 

www.laborfinders.com/ 

 

Since 1975, Labor Finders has had a simple and clear mission: to treat workers and customers fairly. By embodying 

this mission, we've built an honest and dependable staffing company that puts more than 20,000 Americans to 

work every day. 

 

Labor Ready 

251 Jeanell Dr Suite 8 

Carson City, NV 89703 

Phone: (775) 841-5633 

www.laborready.com/ 

 

We take pride in quickly matching the right worker to the right job, with a focus on getting to know both our 

workers and our customers. 

 

Hire Dynamics 

202 E Washington St 

Carson City, NV 89701 

Phone: (775) 885-9444 

www.hiredynamics.com/ 

 

At Hire Dynamics, we make it a priority to understand our client’s industries, markets, and businesses. Finding the 

right person for each position requires knowledge of the industry, client’s business goals and challenges, and hiring 

requirements.  We believe that staffing is more than filling a position – it can make a difference for our clients’ 

business strategies and change the lives of the talent we place. Our commitment to putting our people first has 

helped us become an award-winning loyalty leader both locally and nationally. 

 

GED Hotline (General Education Diploma) 

775-687-9104 

 

 

http://www.brpjobs.com/
http://www.laborfinders.com/
http://www.laborready.com/
http://www.hiredynamics.com/
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Kelly Services Temp Jobs 

896 W Nye Ln Suite101 

Carson City, NV 89703 

Phone: (775) 887-9191 

www.kellyservices.us/ 

 

We’re here to help make your job search targeted and efficient. Get started today with the all-new Kelly Career 

Network! 

 

JOIN, Inc. 

716 N Carson St Suite108 

Carson City, NV 89701 

(775)283-0125 

http://www.join.org/ 

 

JOIN is a private, non-profit job training agency designed to help individuals gain or improve the skills they need 

for the local labor market. 

 

Vocational Rehabilitation 

1933 N Carson St 

Carson City, NV 89701 

Phone: (775)684-0425 

http://detr.state.nv.us/Rehab%20Pages/voc%20rehab.htm 

 

Bureau of Vocational Rehabilitation is a state and federally funded program designed to help people with 

disabilities become employed and to help those already employed perform more successfully through training, 

counseling and other support methods. 

 

Job Seekers Group (Douglas County Social Services) 

1133 Spruce St 

Gardnerville, NV 89410 

Phone: (775) 782-9825 

http://www.douglascountynv.gov/1017/Resources-for-Job-Seekers 

 

Job seekers have access to computers to research and apply for jobs, develop or modify a resume, and 

communicate electronically with potential employers.  Phones are also available for local calls.  Space is limited, so 

call ahead to reserve a computer. 

 

Unemployment Benefits 

500 East Third Street 

Carson City,  NV 89713 

Phone: (775)684-0350 

www.expressclaim.org or www.detr.state.nv.us 

 

Allows eligible Nevada residents to file for unemployment. 

 

 

 

http://www.kellyservices.us/
http://www.join.org/
http://detr.state.nv.us/Rehab%20Pages/voc%20rehab.htm
http://www.douglascountynv.gov/1017/Resources-for-Job-Seekers
http://www.detr.state.nv.us/
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JobConnect 

1929 North Carson Street 

Carson City, NV 89701 

Phone: (775)684-0400 

www.nevadajobconnect.com 

 

Nevada JobConnect oversees and provides workforce development services to employers and job seekers of 

Nevada. For employers, Nevada JobConnect offers recruiting, retention, training and retraining, and outplacement 

services, as well as valuable information on labor law and labor market statistics. For job seekers, Nevada 

JobConnect offers career development information, job search resources, training programs, and, as appropriate, 

unemployment benefits. While targeted populations receive intensive assistance to overcome barriers to 

employment, all Nevadans can benefit from the services offered by Nevada JobConnect and our network of 

workforce partners.Nevada JobConnect is a statewide networkthat connects businesses with employees, all in one 

convenient system. 

 

Nevada Works 

6490 South McCarren Blvd. 

Reno, NV 89502 

(775)337-8600 

www.nevadaworks.com 

 

Nevadaworks is a regional agency focused on preparing northern Nevada’s workforce to meet the  needs of current 

and potential northern Nevada employers. We do this by understanding the workplace requirements of employers 

and then coordinating with area educational institutions, public and private training providers, state or other local 

agencies, to craft necessary training programs for individuals to meet those expressed needs. 

 

Silver State Works 

Phone (775)284-9660 

www.silverstateworks.com 

 

The Silver State Works initiative was designed to create an opportunity for employers to help strengthen Nevada's 

economy while receiving incentives to hire pre-screened qualified workers to staff their businesses. The success of 

the program depends greatly upon the partnership of employers with Nevada agencies... business leaders like you. 

Together, we can build a trained workforce that enhances Nevada's economic stability and benefits participating 

employers. We hope that you will take advantage of this groundbreaking new program, and join in the rebuilding 

of Nevada's economy. 

 

AARP Senior Community Service Programs 

1135 Terminal Way  

Reno, NV 89502 

Phone: (775)323-2243 

www.aarpmmp.org/Worksearch/template/page.cfm?id=130 

 

Provides job training and placement for low-income seniors. 

 

 

 

http://www.nevadajobconnect.com/
http://www.nevadaworks.com/
http://www.silverstateworks.com/
http://www.aarpmmp.org/Worksearch/template/page.cfm?id=130
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Housing, Energy and Food Resources_____________________________________________ 
 

Douglas County Social Services 

1133 Spruce Sreet 

Gardnerville, NV 89410 

www.douglascountynv.gov/98/Social-Services 

 

Through individualized case planning and goal setting, this support can be in the form of assistance with 

completing applications, referrals to other agencies, screening for additional services, job search assistance, and 

asset-building workshops. With this approach, individuals and families can expect to be empowered with the tools 

and support necessary to regain self sufficiency.  

 

Nevada Division of Welfare & Supportive Service - Foodstamps, TANF, Medicaid 

2533 N Carson Street Suite 200  

Carson City, NV 89706 

Phone: (775) 684-0800 

https://dwss.nv.gov/ 

 

The mission of the Division of Welfare and Supportive Services is to provide quality, timely and temporary services 

enabling Nevada families, the disabled and elderly to achieve their highest levels of self-sufficiency. 

 

Food Closet 

1255 Waterloo Ln Suite B 

Gardnerville, NV 89410 

Phone: (775) 782-3711 

www.carsonvalleycommunityfoodcloset.org/ 

 

The Carson Valley Community Food Closet is a non-profit 501(c)(3)organization providing food to qualifying 

residents in Douglas County.  Basic commodities are  provided on a monthly basis to participants to supplement 

their food supply.  We strive to provide participants with a variety of healthy food from each food group. 

Please contact Douglas County Social Services for eligibility. 

 

Friends In Service Helping (F.I.S.H.) 

Carson City Office & Thrift Store Location:  Gardnerville Thrift Store Location: 

138 E. Long St.      1561 Hwy 395 

Carson City, NV 89706     Minden, NV 89423 

Phone: (775) 882-FISH (3474)    Phone:  (775)783-FISH (3474) 

http://www.nvfish.com/ 

 

FISH Emergency Referral Services Program (also known as Friends in Service Helping) is a 501(c)(3) organization 

that was formed in May 1979 in direct response to the growing numbers of homeless and hungry residents in the 

Carson City community.  With three locations in Carson City, Carson Valley and Mound House FISH has grown to 

become rural Nevada’s largest and most complete human services program.    Our mission is to provide food, 

clothing, shelter and medical aid to the homeless and hungry within our community, with the objective to provide 

programs and referrals to families and individuals so they may become self-sufficient.   

 

 

http://www.douglascountynv.gov/98/Social-Services
https://dwss.nv.gov/
http://www.carsonvalleycommunityfoodcloset.org/
http://www.nvfish.com/
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Gardnerville WIC 

1329 Waterloo Ln 

Gardnerville, NV 89410 

Phone: (775) 782-9038 

http://www.womeninfantschildrenoffice.com 

 

The Carson City/Gardnerville Health and Human Services WIC Clinic, is a clinic in Gardnerville Nevada. This WIC 

location can assist you with questions or issues with the Nevada Women Infants and Children program, including 

questions about how to apply for WIC. You can call and schedule an appointment to fill out a Nevada WIC 

application, your caseworker can tell you what documents you need to bring to the meeting.  

  

Meals on Wheels 

1615 8th St.  

Minden, NV 89423 

Phone: (775) 783-6455 

www.douglascountynv.gov/449/Meals-On-Wheels 

 

Douglas County Senior Services can provide weekly or biweekly meals to your home depending on your location. 

The Meals on Wheels Program is for Seniors age 60 or older. It is meant for those Seniors who are primarily 

homebound. Meals on Wheels is offered for a suggested donation of $2 per meal. 

 

Rural Housing Authority (HUD) 

3695 Desatoya Dr 

Carson City, NV 89701 

Phone: (775)887-1795 

www.nvrural.org/ 

 

We help nearly two thousand Nevadans pay rent every month, but we also help the elderly and disabled live 

independently, connect people with social services, and help people transition to homeownership. 

 

Salvation Army 

661 Colorado St 

Carson City, NV 89701 

Phone: (775) 887-9120 

www.salvationarmyusa.org/ 

 

"Doing The Most Good." In these four words, our mission - to feed, to clothe, to comfort, to care. To rebuild broken 

homes and broken lives. By walking with the addicted, we can lead them to recovery. In fighting hunger and 

poverty, we can feed and nurture the spirit. And, in living and sharing the Christian Gospel by meeting tangible 

needs, we give the world a lasting display of the love behind our beliefs. 

 

 

 

 

 

 

 

 

http://www.womeninfantschildrenoffice.com/
http://www.douglascountynv.gov/449/Meals-On-Wheels
http://www.nvrural.org/
http://www.salvationarmyusa.org/
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Southwest Gas SHARE Program - Salvation Army Carson City 

611 Colorado Street 

Carson City, NV 89701 

Phone: (775)887-9120 

 

Energy Share is an emergency fund which provides direct assistance to qualified people with unexpected financial 

difficulties such as the loss of a job or a medical emergency.  All energy share doanations are managed and 

distributed by The Salvation Army. 

 

SAFE Utility Assistance Program 

PO BOX 30065 

Reno, NV 89520 

Phone: (775) 834-4444 

https://www.nvenergy.com/home/assistance/safe.cfm 

The SAFE program, associated with NV Energy, is a "gap-filling" program, designed to assist people who, through 

income limitations or other unusual circumstances, find themselves in a situation where they are having difficulty 

paying their utility bills.  The program is intended to supplement state and federal low-income energy assistance 

programs, which are the primary sources of energy assistance throughout Nevada. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.nvenergy.com/home/assistance/safe.cfm
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Transportation Resources__________________________________________________________ 
 

DART 

2300 Meadow Lane 

Gardnerville, NV 89410 

Phone: (775)783-6456 

www.douglascountynv.gov/326/Transportation 

 

Carson City Transportation/JAC 

3303 Butti Way Bldg 1 

Carson City, NV 89701 

Phone: (775)887-2323 

www.carson.org/index.aspx?page=2418 

 

Pride/ RTC Bus 

600 Sutro St 

Reno, NV 89512  

Phone: (775) 348-7433 

http://www.rtcwashoe.com/ 

 

Greyhound 

155 Stevenson St 

Reno, NV 89503 

Phone: (800) 231-2222 

https://www.greyhound.com/ 

 

Veteran Transport (to Reno VA) 

975 Kirman Ave.  

Reno, NV 89502 

Phone: (775) 887-3679 

www.reno.va.gov/ 

 

Minden Taxi Ltd. 

775-265-7060 

 

Nevada Depratment of Motor Vehicles  

555 Wright Way  

Carson City, NV 89711 

http://www.dmvnv.com/ 

 

The Nevada Department of Motor Vehicles issues driver’s licenses, vehicle registrations and license plates in the 

Silver State.  The mission of the Nevada DMV is to modernize and reinvent DMV services through technology, 

innovation, customer service and training while guarding against fraud and protecting the driving public through 

licensing and intervention practices while ensuring privacy protection of DMV records.



 

HOTLINES 

 
   EMERGENCY   911 

 

 

1-800 Runaway      1-800-786-2929 

AIDS Hotline       1-800-842-2437 

Boys Town       1-800-992-5757 

Carson Valley Medical Center    1-775-782-1500 

Child Abuse        1-800-992-5757 

Child Abuse - Carson, Douglas    1-775-687-4943 

Child Abuse, Report to Sheriff    1-775-782-5126 

Child Support Office      1-775-782-9881 

Crisis Call Line      1-800-992-5757 

Crisis Call Line - Reno     1-775-784-8090 

Directory Assistance for National Toll-Free Numbers 1-800-555-1212 

Domestic Violence/Sexual Assault (Family Support Council) 1-775-782-8692 

Douglas Mental Health (Counseling & Supportive Services) 1-775-782-3671 

Human Trafficking Resource Center   1-888-373-7888 

Medicare       1-800- 633-4227 

Minden Emergent Care     1-775-445-7800 

Narcotics Anonymous     1-888-881-0655 

National Center for Missing & Exploited Children  1-800-843-5678 

Nevada 211 - Service Programs     211 

NV Tobacco Users Helpline     1-800-784-8669 

Poison Control      1-800-784-8669 

Road Conditions       511 

Secret Witness      1-775-782-7463 

Secret Witness - Lake     1-775-782-7463 

Suicide Prevention      1-800-992-5757 

Tahoe Youth and Family Services    1-800-870-8937 

  

  



 

 

 

 

 

 

What is the Partnership of Community Resources? 
  

The Partnership of Community Resources is a non-profit community coalition founded in 

1992 providing substance abuse prevention and wellness promotion activities to Douglas 

County Residents. 

  

Like this guide? 
  

The Partnership of Community Resources would appreciate your tax-deductible 

contribution to assist with printing costs.   

 

             Please call today for information on how you can make a difference in Douglas County.  

  

Phone (775) 782-8611  

Fax (775) 782-4216  

PO Box 651 

1615 Highway 395 Suite C  

Minden, NV 89423 

  

Email: pcrinfo@partnership-resource.org  

  

“This publication was supported in whole or in part by the Nevada Division of Mental Health and 

Developmental Services (MHDS), Substance Abuse Prevention and Treatment Agency (SAPTA) through 

State General Funds and/or the Substance Abuse Prevention and Treatment (SAPT) Block Grant from the 

Department of Health and Human Services (DHHS), Substance Abuse and Mental Health Services 

Administration (SAMHSA).  Its contents are solely the responsibility of the authors and do not necessarily 

represent the official views of the U.S. DHHS, SAMHSA, or the State of Nevada.” 
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